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48% believe genAl will pose a serious
threat to society.



/5% think that companies should
disclose when they are using genAl
when interacting with them.



31% would trust information provided
by generative Al.



60% of skeptics will
use (and love!) genAl,
knowingly or not.




GenAl will create big hig
and lows.
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Half

of large global
firms will
experiment with
customer-facing
genAl.

One-third

of all brands will
lJaunch experiences
that are bilased,
Inaccessible, or
harmful.



One In five
new B2B product
launches will be

dictated by
Insights surfaced
by genAl.

710%
of buyers will
experience degraded
purchase experiences
thanks to thinly
customized genAl.
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There's more than just genAl.
(sort of)
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5.5% In 2024, up
from 4.5% In 2023.

2020 2021 2022 2023 2024 2025 2026 2027
Total tech budget spending growth including staff costs
8.9%
10% 8.2%
4.5% 5.5% 6.0% 6.2% 6.3%
5% 2.7%
0.7%
0%
2019 2020 2021 2022 2023 2024 2025 2026 2027




© Forre

85% of enterprises will

expand open-source use.
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Complex automation will
crash every hyperscaler,
forcing enterprises to adapt.




90% of data breaches will
Include a human element.




20% of tech execs will turn to
shadow HR to upgrade talent
acquisition.




Focus on three things to succeed In
2024 ...



Alignment.

Trust.
Adaptivity.

The Four Styles Of High-Performance IT

Amplifying optimizes
business outcomes at
scale.

Enabling stabilizes,
operates, and protects.

A

Scale of change

Transforming powers
breakthrough tech-led
businesses.

Speed
of change

>

Cocreating delivers
new products for
faster growth.



To learn more about Forrester's Predictions for
2024, scan the following QR code:
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Thank you.

Sharyn C Leaver
Chief Research Officer
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